Computer
Based
Training

library addresses the broad
spectrum of Risk manage-
ment, patient Safety, and

Quality issues in the practice The courses are unique,
of emergency and acute care case-based, and have been
medicine. TSG developed this extremely well received
TSG has created a library of library after 15 years of by emergency and other
online education dedicated to research into the causes of physicians resulting in a
patient safety, medical error medical malpractice and 98% approval rating. All
reduction, and the highest adverse outcomes in emer- courses provide CME
quality medical care. The gency and acute care. and CE.
Web-based Scalable to any size organization

Rapid implementation

24/7 access (“anytime/anywhere”)
Interactive format

Log in/out of courses without losing place

Comprehensive risk and Improved patient care

safety in EM and primary care May result in insurance discounts

Promotes group dedication to quality/safety
Addresses global medical error problem
Demonstrated to reduce med mal

IT platf
plattorm Comprehensive reporting tools

Ability to track performance and compliance
CME/CE management system

Course content : .
Built on actual clinical cases

Practitioner satisfaction extremely high
Updated by multi-specialty advisory panel

Multiple risk and safety

libraries Frequent updates

Meets program certification requirements
(e.g., stroke, tfrauma)
Track current national risk profiles

Accreditation I

CME/CE certificate at course completion
Meets state CME/CE requirements

Paired courses (physicians L

and nurses) Team resource management (JCAHO)
Promotes a risk-managed team approach




