
Results

The Sullivan Group was estab-
lished in 1998. Since that time 
our larger clients, representing 
over 13 million ED patient 
visits per year, have demon-
strated significant reduction  
in medical errors and the 
frequency and severity of 
malpractice claims. TSG is 
now providing risk manage-
ment and patient safety 
programs to over 600 U.S. 
hospitals and medical organi-
zations in 8 different countries. 
We work with a number of 

large medical organizations 
including HCA, Banner Health, 
Kaiser, LifePoint and Adventist. 
We have a fully integrated, 
robust IT platform that allows 
for tracking, reporting and 
peer group benchmarking for 
our EM Risk Initiative (EMRI) 
computer-based training and 
the risk and safety performance 
evaluation. TSG EMRI is a 
scalable system solution that 

results in medical error reduc-
tion, improved patient safety, 
a sustainable reduction in  
malpractice litigation and  
lives saved.
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