
TSG clients are provided 
access to a robust online tool 
for auditing compliance with 
Risk management, patient 
Safety, and Quality of care 
data elements.  The audit 
assesses over 170 data  
elements across the ten  
highest risk clinical entities  
in emergency medicine.   

After each audit cycle, the  
program automatically gener-
ates graphs and tables that 
provide a comprehensive 
department report includ-
ing an executive summary, 
department overview, and the 
ability to drill down to individ-
ual practitioners.  

The audit provides a bench-
mark analysis of physician  
and nursing performance 
compared to the rest of the  
ED team, a self-designated 
comparison group, and 
against a national average.  
The performance evaluation 
highlights documentation, 
clinical practice, and systems 
issues; and provides a pow-
erful and positive incentive 
for individual practitioner 
improvement. 

Organization-wide reports
Drill down to individual practitioner 
Strong incentive for improvement

EDs uniformly improve performance
Some practices use data to negotiate 

malpractice insurance rates 

Easy access
User friendly

Benchmark to comparison group and
the nation

Practitioners buy in to the audit process 
ED’s make a long-term commitment 
   to performance improvement

Build action plans based on individual
practitioner results or system issuesB
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Ongoing performance  
improvement

Web-based access

Over 300 hospitals  
in database

Evidence based/best  
practice risk, safety and  
quality data elements

Reporting by individual  
TSGRSQ™ data elements

EMRI 
Performance
Evaluation


